Driving operations with decision support.
Technology has the power to do many things for home care agencies. Paperwork can be streamlined, productivity increased, patients can be monitored remotely. Decision support systems are the next logical step. A decision support system manages and organizes large amounts of data to assist managers in business decision-making. For the home care world, decision support systems help make sense of the wealth of data that agencies generate in response to Outcome and Assessment Information Set forms and prospective payment system claims.